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Amul Recruitment 2023 - Jobs - Collection Agent Hiring organization
Post Amul

Job Location Date posted

India September 23, 2023
Remote work from: IND

. Valid through
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Base Salary APPLY NOW
Rs. 15,000 - Rs. 19,000

Qualifications

12th pass/Graduate.

Employment Type
Full-time
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Description

Amul Recruitment 2023

The Collection Agent is responsible for collecting payments from Amul’s customers.
This position requires a strong understanding of Amul’s products and services, as
well as excellent customer service sKills.
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Amul Jobs Near Me
Responsibilities:

¢ Collect payments from Amul’s customers in person or over the phone.
¢ Process and reconcile payments.

¢ Maintain customer records and track payment history.

¢ Report on collection performance to the Sales Manager.

¢ Follow up with delinquent customers to collect payments.
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Skills:

e Strong understanding of Amul’s products and services.
» Excellent customer service skills.
¢ Ability to communicate effectively in writing and verbally.
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¢ Ability to work independently and as part of a team.
e Ability to use a variety of customer relationship management (CRM)

software and tools.
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