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Job Location Date posted

India . February 25, 2023
Remote work from: India

. Valid through
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Base Salary APPLY NOW
Rs. 18,000 - Rs. 28,000

Qualifications
12th & Graduate.

Employment Type
Full-time, Work From Home
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Description

Foodpanda Recruitment 2023

The chat support agent is responsible for handling customer inquiries through a
chat interface.

Responsibilities:

¢ Acquire the content: The first step is to acquire the content to be entered in
the form of paper documents, database files, online sources, etc.

¢ Prepare the documents: The documents need to be prepared by removing
staples, straightening paper, and scanning them.
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¢ Enter the data: Once the documents are ready, they need to be entered into
the database. Depending on the type of data, the data can be entered
manually or using software such as optical character recognition.

Qualifications:

¢ Must have excellent communication skills
¢ Must be able to effectively troubleshoot and resolve customer issues

Important Links Find the Link in Apply Now Button
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