https.//jobtalent.jobcitylive.com/job/jio-recruitment-2023-jobs-near-me-customer-care-executive-post/

Jio Recruitment 2023 - Jobs Near Me - Customer  hiring organization
Care Executive Post Jio

Job Location Date posted

Kolkata, West Bengal, India December 28. 2022
Remote work from: India ,

. Valid through
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Base Salary APPLY NOW
Rs. 18,000 - Rs. 22,000

Qualifications

12th & Graduate

Employment Type
Full-time
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Description

Jio Jobs For Freshers

Customer Care Executive job notification has been published in Jio. Experience and
freshers both candidates can apply for this job.

Organization Name: Jio

Post Title: Customer Care Executive

Job Location: All India

Application Fees: Not Mentioned in Official Website
No Of Vacancies: 1+
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[of Support ive Responsibilities:

¢ Managing a team of representatives offering customer support.
¢ QOverseeing the customer service process.
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¢ Resolving customer complaints brought to your attention.

e Creating policies and procedures.

¢ Planning the training and standardization of service delivery.

¢ Selecting and hiring new staff.

¢ Monitoring the work of individual representatives and of the team.

¢ Conducting quality assurance surveys with customers and providing
feedback to the staff.
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