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Customer Support Posts

Job Location
Bengaluru, Karnataka, India
Remote work from: India
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Base Salary
Rs. 11,000 - Rs. 18,000

Qualifications

12th, Graduate

Employment Type
Full-time
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Description

Myntra Recruitment 2023

Myntra

Date posted
March 15, 2023

Valid through
31.12.2025

APPLY NOW

The role of the customer support is to provide assistance to customers through the
various stages of the customer lifecycle in order to ensure satisfaction and improve

long-term loyalty.

Jobs Near Me
Responsibilities:

- Identifying and resolving customer issues

- Updating customer records with necessary information

- Investigating and resolving product or service problems

- Troubleshooting system errors and advising customers on preventive measures
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Skills:
- Strong communication and problem-solving skills

- Proficient in Microsoft Office Suite and CRM software
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