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Chat Support Posts

Job Location
India
Remote work from: India
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Base Salary
Rs. 10,000 - Rs. 15,500

Qualifications
Graduate.

Employment Type
Full-time
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Description
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Date posted
February 24, 2023

Valid through
31.12.2025

APPLY NOW

The Chat Support will provide support to the users of the company’s chat software.
They will answer questions, provide solutions, and troubleshoot any issues that may
arise. They will also be responsible for documenting all conversations in order to
track any recurring issues. The Chat Support must be able to work independently

and have excellent customer service skills.

Jobs Near Me

Responsibilities:

¢ Handling and resolving customer queries through chat

* Providing excellent customer service

* Maintaining a high level of customer satisfaction.

Requirements:-

¢ Excellent communication skills
¢ Strong problem solving skills
¢ Basic computer knowledge
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The Chat Support will provide support to the users of the company’s chat software.
They will answer questions, provide solutions, and troubleshoot any issues that may
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